Job Duties for Telecom Data Analyst

Perigee Integrations LLC is looking for a Telecom Data Analyst for a position based in their office in Alpharetta, GA. 
The candidate will perform the following job duties:
· Work as a Telecom Data Analyst on a project with Perigee Integrations. The work involves analyzing the detailed business requirements presented by communications services providers (CSP) and creating detailed test plans to test the user experience for international roamers.  
· The candidate requires in-depth knowledge of international roaming services, features, call flows, understanding of MVNOs, IREG and various technologies (3G, 4G, 5G, Wi-Fi calling, RCS etc).  
· The candidate is expected to analyze the call detailed records (CDRs) and verify the billing, test and troubleshooting errors in the billing charges, open defects and get the issues resolved. 
· The candidate should provide detailed reports to the clients with the international roaming usage, defect analysis using tools such as tableau, Microsoft BI and Visio.  

